
Visitor Orientation 

 

Thank you for joining Sinani for an outreach day. We are so pleased that you are willing to 
come along and meet the children and communities we serve. Here are some general 
guidelines for you to read over beforehand. 

Sinani works in 10 vulnerable communities in Mpumalanga, amongst children and their 
families. When children are orphaned in South Africa, they usually go to live with another 
relative, rather than going to an orphanage. Sinani then helps to care for those orphans 
within their own homes and communities through our Life Centre model.  More information 
on what we do can be found at www.sinani.org. 
 

Mission & Vision of Sinani NPO 

Mission 
Our mission is to mobilize, encourage and equip the church to minister to the spiritual and 
physical needs of orphans, vulnerable communities and widows. We provide support and 
channel generosity and resources to those that desperately need it. We are a voice for 
orphans, vulnerable communities and widows. 

Vision 
Our vision is to partner with our Community Based Projects and to grow each of these projects 
into fully operational Life Centres - a place where orphans are known, loved, fathered & 
mothered, cared for, fed and helped with homework. Life Centres are a safe place where 
vulnerable children can develop through play, and a place that sees them, while giving hope 
& opportunity for these young people to grow to their God-given full potential. 

How We Operate 
We channel generosity and resources to identified projects that need it most. We help in the 
facilitation of vital connections that many rural or poor communities do not have. Currently, 
we have 1100 orphaned and vulnerable children under the Sinani umbrella that we assist.  
We have learned that a successful Life Centre takes time. Consistency in weekly visitation 
along with strong relationships help us to properly identify needs in a joint effort with the 
community leaders. 

 

 

 

 

http://www.sinani.org/


Your Visit 
The specifics of the community and project you are visiting will be explained to you by 

your Sinani host in your orientation, before you arrive in the community. Below are 

some guidelines which apply to all our outreaches. Please read carefully.  

 

HOME VISITS 

Home visits are an essential part of the work we do.  Care workers visit the homes of the children 

who come to our life centres to assess for vulnerabilities.  Visiting the families in their homes helps 

us determine which children should be coming to our centres, as well as provides an ongoing 

opportunity to encourage the families and see if there are any needs that must be met.   

 
The purpose behind you joining us for home visits is to walk with the care workers and understand 

what they do on the ground daily.  It also allows you to get a glimpse into the lives of the children 

and families we serve.  As you walk to a home, take the time to ask the care worker about the family 

situation. This is an appropriate time to ask any questions that may be too sensitive to ask in front of 

the family.   It is also a great time to encourage the care workers in the difficult and vital work they 

are doing for their community.   

 

Many of the families we visit do not speak English.  When in the home, ask the care worker if she/he 

can translate for you…then address your questions directly to the person (e.g. “what is YOUR 

name”). Refrain from intrusive questions (health, parent’s death, etc.). Instead, stick to relationship 

building questions.   

Some good questions can be: 

• How are the children doing in school?  

• Do they enjoy school? 

• What do the kids do for fun? 

• Where was Gogo (grandma) born? 

• Where do they get their water from? 

Do not feel that you need to fill the space with conversation.  Sometimes sitting together in silence is 

a very beautiful thing.   It is not lost on the care workers or families how far people have come to 

visit and spend time with them. Consider what an encouragement it is to those who walk every day 

into deeply challenging situations - to know they are not alone. Often your presence alone is a great 

encouragement.  

 

BODY LANGUAGE 

Be very aware of your body language and facial expressions – they are powerful and can speak love 

and acceptance or disgust and pity: a situation may break your heart…this is good, but you need to 

guard your reactions. 

HIV    

We never ask about a person’s HIV status. Someone may share it with you, but you must be sensitive 

with that information. It carries a huge stigma and people can get kicked out of their homes and lose 

their families over it. If you have specific questions, you can ask your Sinani host after the home visit.  

 



PHOTOGRAPHS AND PRIVACY 

Taking pictures is ok, but wait until the end of a home visit and ask the care worker/family member 

for permission first. You can let the family know it is so that you can remember them and pray for 

them. You can take pictures at the Life Centre, but do not hide behind your camera, remember to be 

present. Please discuss with your Sinani host, how to take photos which comply with South African’s 

POPI Act (Protection of Personal Information Act).    

To protect our children, never post a child’s name along with their photo anywhere (social media, 

blog, emails, whatsapps). You can change their name and a disclaimer:  “*Name has been changed 

for their protection.” 

PLEASE NOTE: Until all media consent forms are returned in accordance with the new POPIA laws, 

we must not take photos which can identify a child – i.e. face forward.    

Examples of POPIA Compliant photos: 

          

          

WHAT TO BRING TO THE COMMUNITY  

• Packed lunches and lots of water for the day (no place to fill up water).  

• Comfortable shoes for walking 

• Toilet paper (Note:  the standard toilets in the communities are long drops) 

• Hand Sanitizer 

• Hat for sun protection 

• Sun cream  

 

CLOTHING 

In order to show respect in the cultural context of the communities, we ask that a more 

modest/conservative dress code is adopted for the day. Women are to wear t-shirts (shoulders 

covered) and skirts past their knees (no short skirts or trousers). Men are to wear trousers and t-

shirts. No excessive jewellery, this only creates a barrier between you and the people you are 

building a relationship with.  If there is a reason why you cannot adhere to this dress code, please 

speak to your Sinani Host. 



 

 

 

GIFT GIVING POLICY 

Though we encourage visitors to respond to the needs they see, we want to ensure that it is done in 

the best way. Gifts can create a culture of begging. If you give gifts, then the next time visitors come, 

the children will expect them.   Also, it takes away from the relationship they have with their care 

workers.  They will start to think that visitors are the ones who must help them.  

Gifts are not wrong - they just have to be given through the right channels. This goes for anything 

you wish to leave behind, from the hat on your head to the sweets in your pocket. Please do not give 

them out anywhere in the community. Giving something to one child can cause jealousy and 

fighting.  If you have something you want to leave behind, please talk to your Sinani host. Also, if you 

see or hear about a specific need that you would like to respond to, then again, please feel free to 

talk about it with your Sinani host after you leave the home.  

PROMISES 

Please also do not promise anything to people in the community. We have seen people promise 

things, and then when they are not delivered, the community accuses the care workers of stealing. 

Even saying that you will come back again is not advised. Many of the children we care for have 

suffered from deep rejection, and building trust is a long process. Again, please speak to your Sinani 

host if you would like to partner in meeting a need or helping someone. We would be happy to have 

that conversation with you.  

THANK YOU FOR COMING TO SPEND THE DAY WITH US!  

We trust this will be a special time for you and look forward to seeing the beautiful connections you 

will make with the children and care workers.  

 


